Economic Summit VII @

Economic Summit Survey
June 8, 2010

MAKING THINGS BETTER FOR BUSINESS



Economic Summit VII @

#Survey conducted April 30" to
June 18,

*Sent to members of the Roanoke
Regional Chamber and the NCTC.

#Geographic Distribution:
Respondents from 22 zip codes In
the region.

MAKING THINGS BETTER FOR BUSINESS



Do you agree or disagree with the following statement:
Entrepreneurial/Small Business Growth is critical to job creation in the
Roanoke Region.

P Strongly Disagree
m Disagres

I Agree

B Strongly Agree
B Don't Know



In the Roanoke Region, what do you believe to the biggest barrier
to small business creation and/or expansion?

L

W Access to Capital

Access to
— Mentoring/Counseling

B Access to Technology

Locess tollack of
W il Workforce

B Access tolegsl Services

- Civerly Burdensome
Regulatory Environment

Perception that Fegion
i5 Adverse to Growth

 Other




How would you describe the level of support services for small
business start-ups in the Roanoke Region?

P Inadequate

B Somewhat Adeguate
B Adequate

B Extensive

B Don't Know



What services are lacking in the Roanoke Region to foster small business creation ‘
and/or expansion? (multiple answers)

o “

120

100

04—

.D_
Information on Capital Site Selection Human Resources Services
Funding Sources {lbans, Azziztanca
venture capral, gant...
Pre-Stant Counsaling Metworking/Mantonng Rasearch and Minarty Business

Cevalopment Assistanca Azzistance



Which of the following makes the Roanoke Region attractive to entrepreneurs/small ’ ‘
business owners? (multiple answers) \l

200

Skilled Workforca Prozimity to Arts and Cultursl
Large Cities Offenngs

Proximity of COutdoor Amenities Infrastructure {roads,
Colleges/Unwarsities broadband, etc.)



In your opinion, what is the most likely reason that new
businesses fail?

p— Flawsd Business
Flan/Inadeguate Flanning

B Insufficient Capital

Foor Financial
o Management

I Lack of Experience
I Foor Advertising
B Foor Location



Why do you believe entrepreneurs start small businesses?

Desire to Make Decisions
(i.e. be your own boss)

|
m LUtilize Skills/Abilities
I Financial

Provide a Missing
I or Underutilized
Good or Service



Looking into your crystal ball, what will the Roanoke Region look like in ten years? ‘
(multiple answers possible)

. “

Population Growth CynamicVibrant Older Population Rizk Avarse/Suspicious
Steady/Increasing Community of Change
Younger Population Progresswa/DJpan Diverse Economic Base Population Growth Economic Base Dependent

to Change Stagnant/Dechning on One Large Industry



Does your firm or organization offer programs to assist entrepreneurs (start
ups or existing small businesses)?

A

o Yes
e Mo
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